Durolas Ltd

95 Francis Road

Kings Norton

Birmingham

B303DU
PO Box 4810
Maybrock Road
Stratford upon Avon
CV370XY

16" September 08

For the attention of P Monaghan

Dear Paul,

Riverside Track Resurfacing

Thank you for the work carried out at the above.

I would like to express the appreciation of the Residents and myself with the way the
work was carried out and our thanks to your staff, who on site, were professional,
knowledgeable and very approachable. Also a special thank you from myself to Lorraine
who’s attitude and positive way she dealt with every query was exemplary. She can now
take me off the wall and cross me out of the diary! You must be very proud of all your

working colleagues who enhance the reputation of Durolas.

I note your confirmation that although the weather conditions and delivery of asphalt
were against you on the last day this had not compromised the quality of the work.

As agreed you will write to the Residents confirming that you would anticipate the work
to last between 10 and 15 years,

Thank you again for your efforts, the Residents are very pleased with the end result.

Yours sincerely

Roger Poole

For and on behalf of
Riverside Residents




Mr..R-ClaytoH, Laroch,

Durolas Contracts Manager, 144 Redditch Road,
95 Frances Road, Alvechurch,
Kings Norton, Worcestershire.
Birmingham. | B48 7RX
B30 3DU HWEREIYE W .
Your ref: Invoice No. 57578 22 June o

25 JUN 2007

Dear Mr Ciayton,

---------------------------

Re: Resurfacing Driveway

Please find enclosed a cheque for £10,927.50 as per your Invoice
No.57578. |

We thank you for your service and attention throughout the work and
are extremely pleased with the end result.

Your men proved to be very hard working competent people who take a
pride in providing high quality workmanship, and at the same time being
helpful and nonintrusive.

Yours sincerely,

;%;i:fzdiuahﬁ
Dr R-€ Johnson
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Frank ¢

Rob Clayton _ Knight Frank LLP

.1 Colmore Row
Birmingham B3 2B]
+44 (0) 121 200 2220

Durolas (Contractors) Ltd
95 Frances Road

Kings Norton
Birmingham +44 (0) 121 200 2381 fax
West Midlands knightfrank.com

B30 3DU . andrew.hawkins@knightfank.com
BT : 44 (0) 121 233 6453 direct
+44 (0) 121 233 6463 direct fax

30 March <07
Ref: AH/lcb/227121 m;-r;amwn=a=.roc«3c:sn;3'n‘.;émnaa-

Dear Mr Clayion
Arcelor Auto Processing, Rowley Regis

Now that the above project has been completed please find enclosed the Practical Completion
certificate dated 5 March 2007. The defects liability period will therefore expire on 5 March 2008.

We hope and anticipate that the foregoing is self-explanatory however, should you have any
questions or queries please do not hesitate to contact me.

In the mean time we would like to thank you for your hard work during this project, which has resulted
in an excellent final product that the client is extremely pleased with. Hopefuily we will have the
opportunity to work together again on the near fuiure.

- Yours sincerely

e

Andrew#awkins
Buiiding Consultancy
Knight Frank LLP

Cc - Bob Onions — Arcelor Auto Processing

W;Z? 4 Knight Frank
= ) Newmarlk #night Frank LLP is o limited llabillty partresship ragistered in England with registered number OC305934.
et Clobal Quy registerad office Is 20 Hanaver Square, London W15 THZ where you may Iook at a list of members’ names.



SHOPFITTERS

BUILDERS
AND DESIGN SERVICES

Durolas (Contractors) Limited

95 Frances Road o E

Kings Norton e PR

Birmingham ~8 5 TRDR

sritiaers E Y
Govomapme ChERInCRORrDOgELE

For the attention of Mr J Dark

-~

257 gune 200

ch

Dear Mr Dark

Following the resurfacing of the drive at the above premises [ would like to
pass on my thanks to Josh and Dean Ling who carried out the works.

They were very meticulous in their work and were courteous and polite at all
times.

Furthermore | am very pleased with the finish of the drive and would like to
thank you once again for a job well done.

Yours sincerely

»

K F Moore

Qaklands, Thornborough Barns, Redhill Road, Kings Norton, Birmingham B38 9EH
Tel: 0121 459 9023 Fax: 0121 459 9123 c-mail: enqudes@kfm-shopfitters.co.uk




“Lanesway”

Long Marston Road
Welford-on-Avon
Warks e i o e e
cva7sec R EGEWIED
Durolas (Contractors)Ltd 7 June 2004 B
95 Frances Road
Kings Norton LR T E LI L SE PRI L LT
Birmingham B30 3DU

REGEIVED
For the attention of Mr X Free, Director. .

E3oninh thaded

Re; DRIVEWAY IMPROVEMENTS. INVOICE NO. 52655.

pRemEEETARRE FARLORIINAILAS

Dear Kirk,
Please find enclosed my cheque for the sum of £2258.00 for the work carried out during
week number 19 of this year. : '

As mentioned to you on completion I was very pleased with the finished resuit, and so were my
neighbours. I was not surprised at the outcome dealing with a company like Durolas, which has a
good reputation. But one never knows quite what to expect and we were not disappointed. It is
only right to mention the work team who were polite and friendly despite the difficulties you can
expect when traffic movements for three properties becomes restricted for several days.

‘We shall have no hesitation in recommending Durolas to our friends and I would like to thank
you in particular for making this experience as painless as possible.

Yours sincerely

\!

NUG

MGAWilkes



King Edward VI Five Ways School

A humaonities and sciance spacialism within o grommar school

Headmaster: D J Wheeldon BA M5c FRSA

“One of the top state

RECEIVED 28 APR 7010 co-ed grammar schools”

23™ April 2010

Durolas

95 Frances Road
Kings Naorton
Birmingham

B30 3DU

For the attention of Mr Trever Joyce

Dear Trevor

Just a note to say thank you so much for taking on the horrendous task of this school's problems,
i.e. THE FENGEI! Both Dave and | wouldn't have got through the last few weeks and remained
sane without your expertise, contacts and the hard work of both Wayne and Craig (hope that is
-correct, because we affectionately know them as Dumber and Dumberlll and they have done an
absolute brilliant job!! ;

Anyway rest assured we will be back and if at anytime we can be any assistance tc you as a
reference point or contact, please do not hesitate to contact me.

Kindest regards

Sandra Ford Dave Firth
Business and Estates Manager Head Porter

i
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g nanke forihe wine, hict it

Scolland Lane, Boritey Green, Birmingham 832 48T
Office: 0121 475 3535 = Common Room: 0127 475 4684 » Fax: 0121 477 8355
E-rnail: office@ke5ways.bham.sch.uk * Website: www.keSways.bham.sch.uk

humanities Science One of the free Grammar Schools of King Edward VI in Birminghom







